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FREQUENTLY ASKED QUESTIONS
*

a6 1. Who is this course designed for? 2. Is this course suitable for beginners?

ED:" This course is designed for audiologists, ENT clinicians, Yes. The course is structured to suit clinicians at all levels.

hearing aid dispensers, vestibular specialists, speech and

Core concepts are explained clearly before progressing

language therapists, occupational therapists, neurodiversity to more advanced topics and clinical application, making
practitioners and other healthcare professionals who want it valuable whether you are new to the topic or seeking
to understand why some patients struggle to listen despite to deepen your understanding.

having normal hearing thresholds.

3. Is this an APD course?

Mo. While we cover auditory processing as one part of the

4. What topics are included?

Topics include the listening brain, why audiograms are

®)

incomplete, hidden hearing loss, listening effort & fatigue,

(7o)

listening brain, this course is much broader. It explores the

many factors that influence listening, including brain function, auditory processing, neurodiversity, assessment beyond
cognition, listening effort, hidden hearing loss, fatigue, the audiogram and practical management strategies.
neuradiversity and real-world communication, See the course overview for full details,

5. Is this course based on evidence? 6. Will this change how I see my patients?

Absolutely. The course integrates the latest international We believe so. Many clinicians tell us this course
research with clinical expertise to help you understand
the science behind listening and apply it meaningfully and helps them explain things to patients in a way that

in everyday practice. makes sense, builds trust and improves outcomes.

transforms the way they understand listening difficulties

7. What will I be able to do O 8. Are the resources practical
differently after this course? &Y ) and usable?

B

You'll be able to take a more complete case history, Yes. You'll receive a comprehensive library of practical
understand the factors affecting listening, use more tools, assessment guides, patient education materials,
meaningful tests and questionnaires, manage expectations counselling prompts and real-world strategies you can
effectively and offer tailored strategies that address the implement immediately.

whole person—not just their hearing thresholds.

9. How long will I have access 10. Will I receive a certificate?

to the course? Yes. A certificate of completion is awarded after you

You will have lifetime access to all course content, finish the course and associated learning activities,

resources and future updates released within your providing evidence of your continuing professional
purchased version. development.
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and genuine compassion—helping clinicians not only expand their
9 P ping g Better outcomes.
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